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SNV WH P RWHIOWQWH P RGHRI LQAYIGXDOP WDWKH Z RUG KDVNQRZ Q +RP H
a2omu: oH

© K\ $UADQG' HWJIQ ) IQH$UN : KDWVLQ IWIRUP H'

7KLY FRXUH LV GHVIQHG VR EUQJ $UADQG ' HMIQ VR @H VR KHS \ RX GHYH®RS \ RXUDUMME W@ DQG H SDQG
\ RXURHDWIW [P DIIQDMRQ DQG LQGHSHQGHOAH © KDW/ P RUH WH SRWIELDAHV | RUSHWRQDOH SUIMWMRQ DUH
HAGBW

+RZ FRXGE IMKHS Z VKK P \ | XVKUH!

7KH FRXUH IV JRRG SUHSDUMRQ [RU SIRILWWMRQ R $ / HYHOLQ $UVDQG ' HWIQ ) IOH $UWRU * WDSKIF
&RP P XQFDWRQ VSHADDA V VXK DV DQIP DARQ RU D VXMIE®! FRUH RU YRFDARQDOFRXUH -WFRX@ BDG
VRZ DUEV D FDUHHUIQ ) IQH $UWV1 HZ 0 HGID * DP HV' HYHE®RSP HQW* DP HV 7HEKQRBILHY ) DWKIRQ 7H WBN DQG
P XK P RIH $OR 1L \ RX GR QRWQWQG R IRERZ DQ DUADQG GHVL QHG EDVHG FDUHHU D* &6( 1Q $UNFDQKRZ D
IXWWUH HP S\ HUD GLLI HIHQADVSHPWR \ RXUMNIAY DQG SHIRQDON <RX FDQ GHP ROVADM GLYHUMW DGGIQI DQ
H WD GIP HQVRQ R \ RXU&9 RU3HUWRQDOGVIWWP HQWO DQ. HP S&\ HW VRGD. DLH ®RNIQJ | RU FUHDWW DQG
LQGHSHQGHQAH UHIDUSBM/RI WH I HG Rl HP S®& P HQW

© KDWDWH VRP HRI VKH VIKLQJV —@BIDUY!

© HZ DALY VR EH DQ LOVSIUQI FRXUWH WDWZ LGHQFRXWDIH \ RX VR FROMGHUD Z IGH LDQIH RI DSSURDFKHV \R
H S®RUQJ GLLIHHAP DMUDY P HGID DQG WIRKQTXHV -WZ LOKHS \ RX JDIQ NORZ BIGIH DQG XQGHUAMQGIQ] Rl
DUVADIWGHWIQ P HGID DQG WIFKQREBJLHVVRGD: DQG LQ WH SDVWDQG LQ Gl HIHQWWRAHMEY DQG FXGXUHV

+RZ Z1@P\ ZRWNEHDWHWHGLQ<HDU DQG <HDU

8QW $UADQG' HVIQ3RUARIR

YRUSQW  FDQGIGDWMV QHHG VR SLRGXFH D SRUMRIR Rl ZRWN 6WGHQW ZI@H S®WH D ZIGH WDQIH R
WIFKQITXHV IQFXGIQI GLDZ Q) SDIQAMY) SUQWR DNQJ DQG SKRRIWDSK\  7KH\ Z L@BDUD DERXWDUADQG DUV
7KWRXI KRXVWMH FRXUMH WXGHQW Z I@EHFRP H P RUH LOGHSHQGHQWHYHQWD® Z RINQJ ILRP WHURZ Q IGHDV
DQG LQVSILDARQV $WIKH HQG Rl WH 8 QUWMMGHQW Z [@VHOPWKHU EHVASIHRHY Rl Z RUN VR SXW R DUG DV D

SRUARCR | RUILODODWHWP HOW

8QW ([ WLLD@ 6HNEWLIQP HQW

QWHVSUQI WP Rl <HDU  VWXGHQW DUH JLYHQ DQ H DP SDSHU ILRP  Z KIFK WH\ Z L@VHOPARQH WBUAQU

SRIQW7KH Z @/SHQG MWRYHUD WP GHYHRSLQ WHURZ Q SHWRQDCSIRMPW7KH FIP D) Rl WLV SLRMPALY D
KRXUH DP  1Q Z KIFK WXGHQW KDYH WH RSSRUMQIW VR SURGXFH D @I H VFDG! 1 LQDOSIHAH 6\XGHQW VHBRW

ILRP WH WIRKQITXHV DQG IGHDV WH  KDYH GDUOWGXUQI WH FRXUH 1RFXMQI RQ WHU VARQIHWWNGY DOG

\GHDV
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+RP H

7KLY FRXUH LV DIP HG DWAXGHOW Z KR Z MWK VR 1IQYHW D UHDAEXMOHW IWXHV DQG XQGHIMIQG KRZ
FRP SDQHVZRWN

TKHRRXUHIVRP SWHGRI  \RSIF DUHDV VBXIKWRYHUVZ R\ HDW/

7RSIF  ( QVAUBUMH DQG HQWHSUHQHXUWKLS

BWGHQWH SRUHKRZ EXVIQHW IGHDV HP HLUH DQG WH LRGNV RI UMN UHZ DUG DQG HQAHSUHQHXUKIS

7RSIF  6SRWIQJ D EXVIQHW RSSRUXQLW

BWWGHOW H SBH KRZ EXVIGHWHY VSRARSSRUMQMAV XMQI P DUINHWHVHDUK DQG NQRZ BIGIH Rl FXWRP HY DQG
FRP SHWRW/

7RSIF  3XWIQJ D EXVIQHW LGHD LQVR SUDPVIFH

7KV RSIF H SRUHV KRZ \R P DNH D EXVIQHW IGHD KDSSHQ WIURXJK VMW DIP V DQG REMPAYHV DQG IRFXMQ) RQ
ILQDQFHV

7RSIF 0 DNLQJ VIKH EXVIQHW HI | HFVIYH

BWWGHOW Z LOH S®WH D WDQH R IDARY WDMP SDPAVRQ WH VXFFHW Rl WH EXVIQHW IQFGIGIQ) BFDWRQ \WH
P DUNHWQJ P I DQG EXVIQHW SOQQQJ

7RSIF 8 QGHUAMDQGLQI H WALRDOLQI OXHQFHY RQ EXVIQHW

BWWGHQN BDUKRZ EXVIGHWHY UHVSRQG VR H \WMLODADRRWY EH RQG WHUFRQWRO

7RSIF  * WRZ 1QJ VIKH EXVIQHW

BWWGHQW BDL KRZ EXVIQHWHV JURZ  DGDSVWWHU REMPRYHY DQ UHVSRQG VR JEEDO HMIEDODQG HOVLRQP HQWO
FKDIQIHV

7RSIF 0 DNIQJ P DINHVIQJ GHFIMRQV

6WWGHQN BDLUD KRZ VR XVHWH P DINHWQJ P I VR FRP SGM DQG P DNH GHAMRQY

7RSIF 0 DNLQJ RSHUDVIRQDOGHFIMRQV

6VWGHQW BDLD WH [P SRUEQAHRI WP H FRVDQG TXDIW

7RSIF 0 DNLQJ | LODQFLDOGHFIMRQV

BWWGHQN XVH I LQDQADAQ RUP DWRQ DQG P DIKHP DWFDCFDBXOMRQ R P DNH EXVQHW GHAMRQY

7RSIF 0 DNIQJ KXP DQ UHVRXUFH GHFIMRQV

6VWGHQW BRN DAP DQDIHP HOWUHRKIVY HOAMDIQIQ) DQG P RWDMRQ IRUIURZ W

7KLV ( GH FHOFRXWH IV DWHWHG WURXJK VE R QDO DP IQDWRQY
30SHU  "QYHMADAWQ) P DOEXVIQHW Rl * &6(
306HU  9XIGHQI D EXVICHW Rl * &6(

6WWGHQW Z I@EH UHTXILHG VR GHP RQADW WHUXQGHUAMIQGIQ) R EXVIQHW 1Q WH UHDCZ RUGS DQG WH UHVSRQWH
VR WH H WLODCHOMLRQP HOWXQW  DQG  LQ ERW SDSHW/

- KIOWWKLY * &6( SWRYIGHV DQ H FHBIQMRXW Rl SIRIUHWRQ WRXIK VR $ / HYHOYSXMOQHW 6\WGHV WH
NQRZ GIGIH DQG W@ Rl DQDOMY DSSTFDWRQ DQG HYDXDAWRQ JDIQHG ILRP WLV VXEMIPAZ LOSLRYIGH D IILP
IRXQGDMRQ IRUSRW  WWXG\ LQP DQ\ VXEMPW
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+RP H
7KLV FRXUH IV DYDIDE®! IRUKRVH Z KR Z VK VR VMG, SURILDP P 1Q) DQG FRP SXWQJ WHRY "W

DP HG DWAXGHOW Z KR Z MK R GHYHRS WHUNQRZ GIGIH DQG XQGHIMIQEQI RI WH P RUIH WHKQHDO
DG WHRIHWHDOAGHRI 77

&RP SXWUBAHQRH LV D YHY SUDPWEDOUXEMFW VAMGHQW Z LOEH DEGI VR XVH WH NQRZ BIGIH DOG W@ WH BDWDQ
WH FOMRRP RQ UHDXZ RUTS SLREGP V "W DOR D KLIK® FUHDAYH VXEMPAMDWADD RQ GDLOHY R EH LOYHQAYH
7R KHS 2 &5 GHYHRS WL HUDIIQI P RGHUD TXDDIEDWRQ WH \BOHG VR FRP SDQHV @H 0 IFRVRIW* RRIGI DQG
&IVFR DQG RUIDQVOWRQY @H &RP SXWQJ $WSFKRRO&S$6

: KDWZ LGD WXGHQWIDLQ [ LRP VKLY FRXUVH"

o 9DODE®I WIQNQI DQG SURILDP P 1Q) WA \WDAWDH H WHP HO DMDPWYH LQ WH P RGHUD Z RUINSOFH

o $ GHHS XQGHIMEQGEQ) R SIREGP VROIQI DQG H SHUHQRH 1Q FUHDWY ®JIFDADQG HI LEHQWROMRQY
o $EION R Z UM GRZ Q VROMRQV\R SLIREGP VIRURWHUSHRS®! R XQGHUAMIQG

¢ $ JRRGJIWRXQAQI IQP DQWMHDP FRP SXWQJ WHRU DQG XQGHUAMIQGQ)

&RP SXVIHUM WHP VDQG SLRIWDP P QI : UMWQH[ DP

<RX Z |@BDUY DERXWIMH EDUEV Rl FRP SXWUM VWP V KDUGZ DUH DQG VRIVE DUH GDEEDVHY GLIHHQWASHY Rl GD
IQFOGQI EIQDY FRGH QHERWNQI DQG FRP P XQEFDWRQ IQFGIQI WH LQIUDVAKAMUH DQG RSHIDWRQ Rl WH
QMO

&RP SXVDMIRQDO7KIQNIQJ $ QRUVKP VDQG 3LRILDP P 1QJ : UWWQ H] DP

<RX Z 1@BDU DERXWARP SXVMRQDOMIONQI <RX Z LOEH IQARGXPHG R DORWAKP V DQG SURILLP P 1Q) GDLQQ
DERXWSLRIUP P IQ) WKQTXH KRZ R SIRGXFH LREXWSLRIWDP V' FRP SXMMRQDO®JIE WDQVDWRY DQG
|DADAAV R FRP SXWQ) OQIXDIHV DQG GDB UHSUHVHQEMRQ <RX Z L@DOR EHFRP H1DP IIDUZ W FRP SXW) LHDWG
P DWHP DRV

3LRILDP P LQJ SLRMIPW -QGHSHQGHOWSLRWHFW

<RX Z1@®GDY D ZIGH WDQIH R SWRIWP P IQ) WIKQTXHV \R G-AMIQ GHYHBS DQG \WMMWWRCMRQY VR GLLIHIHQWV
FRP SXWQJ VMWV 7KLY FRX@ IQYROH FRP S®f FDBXOMRQV KDQGIR LOSXWHG W[ WAXFK DV SDWZ RUGV  DVZ HODV
GHAMRQV P DGH E\ WH XVHU 7KH P DIQ SIRILLP P 1QJ @QIXDIH \ RX Z LOBDLY LV 3\ WRQ EXWZ H Z LOBRN DARKHU
OQXDIHV LQ DCGMRQ VR WL

: KDWFRX@ —GR QH WZ VK VKLV T XD LFDVRQ"

7KLY FRXUH FRX@G BDG R $ / HYHORP SXWUGAHQAH 7KH LQRUHDMQJ [P SRUBQRH Rl [QIRP DARQ \WMFKQRBILHV
P HDQV WDWINHH Z L@EH D JURZ 1Q) GHP DQG |RUSIRIHMRQDY Z KR DUH TXDOIHG 1Q WLV IIHTG 7KLY FRXUH LV DOR
DQ H FHBIQASUHSDUDARQ 1L \ RX Z DQWR WXG. RUZ RN [Q DUHDV WDWHO RQ WH W@\ RX Z IQGHYHBS HVSHADM
ZKHH WH DH DSSOHG \R WIKQEDOSWRE®P V' 7KHVH DUHDV IQFOGH HQIIQHHUQI  1IQDQADODQG UHVRXURH
P DQDIHP HWMAHQRH DQG P HAHH
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1 \RX HQR P DNQJ SHURWP QI DQG Z UMQJ DERXW DQFH WALV IV \WH FRXUH IRU\ RX $V Z HODV

GHYHBSIQI SK\ FDIDQG WHRUHWADOGDORH W@ WILY FRXUWH KHBV\ RX GHYHRS WDV HIDE®!

W@ VXFK DV FUHDWIW FRQIGHQFH WDP Z RUNDQG UMVAHQAH

' XUQJ RXUVE R\ HDUFRXUH\ RX Z @I DIQ WH IRTRZ 1QJ TXDOIFDWRQY
* &6( ' DQFH $4°$

)RU* &6( ' DQFH\RX P XVWFRP SO\ FRP SRQHQW

&RP SROHQW &KRUHRIWDSK\ DQG 3HURWP DQFH
SHURWP DOFH
6HVSKUDVHY WILRXJIK DVR® SHURWP DOFH DSSWR[ IP DMO P IOXW 1Q GXUDWRQ

" XHWIMR SHURWP DQFH WUHH DQG D KDDP LOXWV 1Q GXUDARQ

&KRUHRIUDSK\
6R® VE R R \E R DQG DKDOP IOXWV RUJURXS WUHH VR WUHH DQG D KDDP LOXWMV FKRUHRIUDSK\

&RP SRQHQW ' DQFH $ SSUHFIDVIRQ
KRXU P IQXWMZ UMMQH DP RQ
NQRZ BIGIH DQG XQGHIAMIQGQI Rl AKRUHRIWDSKIE SIRFHWHY DQG SHURWP 1QJ W@
&UWFDDSSUHADARQ R RZQZ RN
&UMFDIDSSUIHADARQ Rl SIRIHWMRQDZ RV
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+RP H
YWRQH$UN$Z DUG / HYHO 1 DWRQDO4 XD LFDVMRQ
$OXQW Z [@HT XILH\ RX VR FUHDM D SRIARIR GIVSD) 1QJ WH Z RINWDW RX KDYH FUHDWMG
7DNH 3DUNQ %H LOQVSLLHG E\ DUV
1Q ([ SHUHQFH DUV 6KDUH\ RXUDUN LAY
GUIHHMDUN DQG DUV HYHQW Z VK RVIKHOY
DRVYIVIHV RW DQLVDVIRQV
<RX Z [@RFXVRQ S FMADURKC DQG GHOAUD OLMYIEQ DUV HYHONDQG : RINZ W RXUBFDO
SUHVHQMRQ RQ\ RXU Z UM DUMHZ DERXW RXU
GHYH®SIQJ DQG HIQIQY SUP DY VFKRRO'\R \VKDUH
IDYRXUM DRRU 6WGHQW | H SHUHQAH
\ RXUDPWY) W@ DQG DQG GHP RQVADM\ RXU
SUHVHQW RXUGLDP DZRWN KDHH SRUHG-RKQQ <RX Z KOKDYH WH GLDP DNQRZ BIGIH DQG
R D OrH DXGLOFH ' HSS (PP D: DMRQDQG | RSSRUMQWRZDAK@H | -
9%4-Q 6WIBUILQ \WH SDWW WHDWH | RUWLY XQW
* &6( ' WDP D
&RP SRQHQW 7KH' HYIMQJ &RP SRQHQW 7H WRU &RP SRQHQW 7KHDWH P DNHU/
3RFHW 3HURW DQFH LQ SUDPIFH
<RX Z I@7 RINDV D \P DOJRXS \R <RX Z I@H SRIHD SO\ WM WDQG :[Réf OAD &;Rgg]zwm:lq
GHYMHDSIHFHR! GUDP DEDVHGRQD | SHURWP VERNH H WDRWIWRP IW IQIMRQ DG
WP XQV <RX Z @SHJRWP DP RQRBIXH HMQGHG Z LML TXHMARQ.
6HAMRQ$ <RX Z 1@DQVZ HUD IDQIHRI
<RX ZIOFAKRRHVREHDSHURP HU | GXRBIXHDQG RUIURXS SIFHIRP | EDMHG ROWH VM WERX

RUGHWI QHU VHWFRWYP H @KW WH FKRVHQ W[ W
VRXQG 1Q\ RXUWP DOILRXS 25

SWHWP HOW <RX Z I@GHIQ WH VHWFRWXP H
7KH IIQDCBHURUP DQFH RUGHWIQ QKW RUMRXQG IRUD P RQRBIXH
Z RINZ LQEH IQGIMGXD® DAVHWHG GXRBIXH DQG RUILRXS SIHFH IRP

KDYH VWXGLHG IQ FOW <RX Z L@DQVZ HU
TXHWRQV DV D SHURWP HU GLHRRUDQG
GHMIQHU

6HPWRQ % <RX Z LOHYDOOW D OH
WHDWH SHURWP DQFH\ RX KDYH VHHQ

<RX Z I@DOR FHOW D SRUARIR WH FKRVHQ W[ W

Z UMQ RULHFRUGHG DERXVWMH $WHWP HOW WH FRXUH

GHYIMQI SUIRFHW Z KIEK Z @EH $ MW H DP IQHUZ [ODWHW WLV HOA

OARMLG FRP SROHON 7KLV H DP IQDWRQ IV VHADQG P DINHG E\

WHH DP ERDUG

: KDWFRX@ —GR QH WZ VK VKLV T XD LFDRQ'
- KHWHU\ RX DIH SOQQIQJ VR JR VR XQYHIMW HOMUWH IIHT Rl ZRWIN YROQMHURUVENH D JDS \ HDU WH * &6(
' LDP D FRXUH ZIOKHS \ RX R DFKIHYH \ RXUDP EMRQV <RX Z 1@ DIQ WDQMHIDE®! W VXFK DV Z RINQJ Z W
RWHY FRP P XQFDWRQ DQG SLIREGP VROIQI WDWZ LAILYH\ RX WH XGP DM FUHDWYH HGIH



YoETHO  SHI) CPVWHZ

2 XUQHZ ' HVJQDQG 7HKQR®J\ FRXWH UHSOFHV WH RG ( BPARQIFY 5HVMEQN DMUDY

A

+RP H

SWRGXFW HMJIQDQG* WDSKIFV FXUIEXGP V DQG JLYHV WMGHW WH RSSRUMQW VR H SHUHQRH
DP XA Z IGHUWDQIHRI P DWUDMUHDV WDQ 1Q SUHVIRXV\ HDWY/

' MJQ DQG 7HKQR®J\ FDQ GDG RQR VRPH YHU H AW FDUHHU RSSRUNMQUWAV IQFGIQ] HQIIQHHUQ
DUFKIMWRXUH JUWDSKIE GAMJIQ SURVIPAP DQDIHP HQWSDANDIIQ) GAMIQ ELDQG GHMIQ P DQXIDRMUQ)  LQGXMMDO
GHMJIQ IXUDMYH GAMIQ DXVRP RWH GAMJIQDQG P DQ RWHY/

&RXUH BVWXPVXUH DQG $ WHWP HQW

<HDU

' XUQD \ HDWY/

P DUNHWOJ DQG KXP DQIDRRY/

\ RX Z l@GHYHRS GHVIQQJ DQG P DNQJ W@ WILRXIK DVHUHV
Rl P IQLSURMPW <RX Z I@DOR GHYHRS \ RXUNQRZ BIGIH DQG XQGHUMIQGIQI R

' HWIQ  7THKQRBJ\ P HWRGR®J\ IQFGIQI SUIRGXPAGHYHBSP HQMOQGX\WAMDO
DQG FRP P HIADCSWDRWAH HWKIEDOHQYILRQP HQBIADQG VXVMAQDELDN MXHYV

<HDU

) 1QDCH DP IQDWRQ HQGRI <HDU

8 QW KR/ Rl WH\RECP DNV
1 RQ ([ DP IQHG $WHWP HQW&RXWHZ RIN
$ MQI®! GHMJQ DQG P D\H DRWIW \HBPMG

8 QW ILRP DRKRIFHRI VHWIM\Y FROUMAJ RI WH R WH .y

GHYHBSP HQARI DP DGHRXWRP HDQG D
FRQAVH GHMJQ |RGHUDQG RUDSSURSUDWM

11&7

3GIDVH QR VKDWMAXGHQW Z LKIDEH XQDE®! VR WXG\ ERWK ' HMJQ

VXEMIFW KDYH VKH VDP HH DP  DVWWKH HQG Rl <HDU

7THFKQR®I\ DQG 7H VKBV DV ERVK
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+RP H
' HFMJQDQG 7HAKQR®I\ 7H WBNV IV IRUMMGHQW Z KR HQRR ' 7 EXWZ RX@ SLHHUWR IRFXVRQ

W WBN EDVHG SURGXFW DQG IDWKIRQ

' HMJQ DQG 7THFKQRBJ\ 7H WBNV FDQ BDG RQR VRP H YHY H AMQ FDUHHU RSSRUMQUWAV IQFGIQ) ) DKIRQ
' HVJQ 7H WA ' HMJQ 0 HUFKDQGMQI ) DKIRQ EX\ Q) "QMURU' HVJQ 3LRWPWP DQDIHP HQWEWDQG GHVIQ
P DQXIDAMUQI 5HVHDUFK DQG GHYHBSP HOWDQG WIRKQIEDOM WBN

&RXUH BVWXPVXUH DQG $ WHWP HQW

" XUQI\HDU  \ RX Z I@GHYHB'S GAMJIQQI DQG P DNQJ W@ WILRXIK DVHUHVRI
P IQLSURWFW IRFX\VWQI RQW WBI EDVHG SURGXFW <RX Z L@DOR GHYHEBS \ RXU

<HDU NQRZ ®IGIH DQG XQGHUABQAQI R ' HVJQ  7HKQR®J\ P HRGRBJ\ IQFOGIQY
SURGXPWGHYHBSP HOMQGXVMDCDQG FRP P HIADCSWDAWAH HWIEDO

HOYILRQP HQEADQG VXVAMQDELDN MXHY P DINAWQI DQG KXP DQ IDRRY/

) 1QDCH DP IQDWRQ HQGRI <HDU

8 QW LY/ Rl WH\RVECP DN
1 RQ ([ DP IOHG $\WHWP HQWERXUWHZ RIN
<HDU $ VIQI®I GAMJIQ DQG P DNH DPRMW VHBIRMG
8o ILRP DRKRIFH R VWM FROWMMY Rl WH W

GHYHBSP HQARI DP DGHRXWRP HDQG D
FRQAVH GHMJQ |RGHUDQG RUDSSURSUDWM
”&7

3®IDWH QRW VKDWMAXGHOQW Z LADEH XQDEM VR WKG\ ERVK ' HMJQ  7HFKQRM®RJI\ DQG 7H VKBV DV ERVK
VXEMIFW KDYH VKH VDP HH DP  DVWWKH HQG Rl <HDU
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+RP H

"Q<HDY DG WYGHQNVZIQIRMZ WH$4 $ * &6( ( QIOK / DQIXDIHDQG ( QIOK / MADMUH

VSHALIEDARQY 6\XGHQW Z I@KDYH VHSDUDW WDFKHLY | RUHDRK ( U@K * &6( RQH IRU( QUK

/ DQIXDIH DQG RQH IRU( QUK / MADMUH

$SOWNGHOW ZIOIRBZ VER FRXUHV Rl MG WDWFRYHU D LDQIH R @MDY DQG QRQ IIEWRQ W[ W 1Q RUGHUWR
SUHSDIHWHP [RUWH H DP LODARQV

BWGHQOW Z LOAMMH ( QIO / DQIXDIH DQG ( QUK / MADMH H DP LQDARQY DAMH HQG Rl <HDU
(QI@MWK / IVHDVKH

7KLY VSHALIFDWRQ GHYHBRSY WXGHOW HOMMDWP  IRU/ WADMWH B\ XMQJ D W@ EDVHG DSSUIRDRK VR WXG
6WMGHOV Z OAMG 6KDNHVSHDUH - W &HQMUY / MADXH 3RHW DQG 0 RGHD 3WIRWHDQG RU' WP D
7KH OMDXMXWHW WZ HVWXG

0 DFEHVK

$Q-QVSHRVRU&DAY

7KHB6WDQIH&DVHRI ' U-HN\ @DQG 0 U+\ GHRU$ &KUMP DV &DURO
3RZ HUDQG &RQI P\ RHVA

7KH GHMIQ Rl WH FRXUH RITHY H FHBIQASUHSDUDARQ IRUMXG IQJ $ BIVHO QIQVK / MUDUH DQG JLYHV \AXGHQW
DJWRXQGEQ [QD Z IGH YDUHW Rl OQMDMUH \WDWZ IO Z W \WHP IRUGH

(QI@WK / DQIXDIH
7KLV VSHALIFDARQ Z I@HQDE®!H WXGHQW RI DODEIOM VR GHYHBS WH WO WH QHHG VR UHDG XQGHUMIQG DQG

DQDOWH D Z IGH IDQIHRI GLIHHOANM WRYHUQI WH W W DG  WWHHQMXU WP H SHURGY DV Z HODV R Z UM
FODUWD FRKHHOW DQG DARXWDMO XMQJ D WDQIHRI YRFDEX@UW DQG D YDUHW RI JWDP P DWFDOMKRMYURYV
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+RP H
6NLAY DQG FRP SHWWQFLHV GHYH®RSHG RQ VKLY FRXUH

7KH FRXUH SURP RV XQGHUABQGIQ) DQG HOR\ P HOARI %4 MK DQG LOMOQDWRQDIFXMOHY 6\MGHQW Z LOEH JIYHQ
WH RSSRUMQW \R DSS® WLV NQRZ BIGIH ERW, 1Q WHUFRRNQJ DQG 1Q WHRUY VHWIRQV 7KH Z IGIQYHMAI DW WH
HARQRP IE HOVILRQP HQWEOHWIFDO DQG VRAR FX@MUDAQI XHQAHV RQ |RRG DYDIDEIMN SUIRGXPURQ SLIRFHWHY DQG
GHWDQG KHDIM FKRIFHV

BWWGHQW Z [@XVH D YDUHW Rl SUDPWFADCFRRNQU WIFKQITXHV R SUHSDUH DQG FRRN IRRG KHDIMI® Z KISWIDIQQ) D
SWIRSHU XQGHUAEQGIQ) R WH VAHQWIE SUCAS®N EHKIQG IRRG DQG QXWMRQ 7KH FRXUH DIBRZV IXGHQOW \R
GHYHBS YMIOOH W@ WDAHQDE®! WHP R 1HHG WHP VHOHV DQG RWHLY DIIRWGDE® DQG QXWMRX\VO QRZ DQG
OWUIQ @H "WBLRP RV IQGHSHQGHQWKIONQ) 1RZ DUG SOQQQJ DQG RU DQVOWRQDONQ

+RZ Z @) RRGDQG 1 XWIMRQKHS P HZ VKK P \ FDUHHU'
<RX P D\ EH SOQQQI R JR VR XQYHWMW RUHQMUWH Z RUG Rl ZRWN : KIEKHYHURSWRQ\ RX FKRRVH WH VXG Rl
) RRG DQG 1 XWMRQ Z I@HTXIS \ RX Z IW LOYDXDE®! VN |RUWH IXWUH * IDGXDWAV IQ WH ) RRG DQG 1 XWMRQ | IHG
DUHHP S® HGIQ D Z IGH IDQIH Rl RAFXSDWRQV ) RUH, DP SG!

&KH
' IHWADQ

0 IGZIH

7HDRKIQU

) RRG-RXUDDP DQG 3KRWRIWDSK\
5HVIGBDBN DQG 0 DN

) RRG 3LRGXPW HYHBSP HQW7HKQRBJI MV
( QVILRQP HQWIOH HDAX. 2 [11EHU

&RXUH 6VUXFXIH DQG $ WHWP HQW

' XUQI <HDU  \RX Z L@GHYHES P DNQJ W@ [Q |RRG SUHSDUDWRQ DQG FRRNQJ
WURXIK DVHUHVRI P IQLSIRMFW <RX Z LGDOR GHYHBS \ RXUNQRZ BIGIH DQG
<HDU XQGHUAMBQGEQI Rl ) RRG DQG 1 XWMRQ IQFGIQ) SIRGXPAGHYHBSP HQW
LQGXVAMDIDQG FRP P HUADCSDPWEH HWIEDOHQYILRQP HQBCDQG VXWWIAQDELON
MUXHV DQG WH UIHDAWRQWKLS EHVE HHQ GIHWOQXWIMRQ DQG KHDO

8 QW ) LODCH, DP LODWRQ Rl WH\RVECP DN

<HDU S&ROARGG $ \WHWP HOW

$ IDQIHRI IRRG EDVHG IQYHN DWRQV
8 QW LOFRRSRIDAWY] D WDQIHRI IRRG SUHSDUDWRQ Rl WH VRGP DNV
DQG FRRNQI WA DV Z HODV D Z UMWMQ
UHSRUV




' PVOEBUPO- FRSOICH P

+RP H
© KR LVVKH) RXQGDVIRQ / HDUQLQJ 3LRILWDP P HIRU'

7KLV SURILDP P H IV GHMJIQHG IRUMMGHQW Z KR DUH Z RINQJ EHBZ QDWRQDOFXUWIEXGP  BIYHODQG Z RX@ EHQHIW
ILRP VENQJ 1HZ HU* &6( RSWRQV "WARXQW DVRQH Rl WHURSWRQV FKRIEHV

7KH SWIRIWDP P H IV I®f LIEG DQG SHIRQDOMHG VUNQJ DWMS E\ VWMS DSSURDAK R GHYHRSIQJ \ RXUDELIW 1Q WUHH
N DUV

&RUH VXEMPANQY 1Q ( QIOK 0 DWWV DQG &7

9RFDWRQDONQRZ BIGIH VN DQG XQGHWABQGEQ)
3HURQDIDQG 6RADONG GHYHBSP HQW

$1P VRI VKH &RXUMH

7R SURVIGH NH @QHWQ@' VXK DVEXGIRWQI H SRUQI RE RSSRUMQWAY DQG Z RINQJ Z IW RWHWY/

7R EURDGHQ\ RXUSHWRQDOH, SHUHQFH
7R JLYH\ RX DGGMRQDONY DQG EXICS \ RXUFRQIGHAH

4 XDA LFDMIRQV

$V D 1®f LEGI DQG SHWVRQDOHG SIRIWDP P H WH DFRUHGMG TXDOEDARQY MMGHG P D GHSHQG RQ WH GIYHOR
\ RXUVN@ DQG NQRZ BIGIH DQG \ RXUIXVXUH DVSILDARQY

0F( &/ HYHO FRXUMHVIQ IRFDARQDADQG: RINYDVHG 6N@
$6' $1 $Z DBV

/ MDA DQG 1 XP HIDR TXDOIEDARQY

&7

+RP H&RRNQJ 6NQY

: KDWDUWH ViKH SLRIUHWIRQ LRXWAV | RU) RXQGDVIRQ / HDURLQJ SWRIWDP P HV'

7KHUH DUH FBDUSURI UAWRQ LRXWV [RUWH ) RXQGEDWRQ/ HDLQIQJ SLRIUDP P HV
' ISBP DV
$SSUHOWFHKISV
* &6(V
) X@ HYHO FRXUMV
(P SB\P HQW
BXSSRUMG HP SB\ P HQW
/ IMQI P RUH IQGHSHQGHQW®
2 WHU TXDDIEDWRQY
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+RP H
: K\ WKRX@ B —FKRRVH @QJ XDJHV'

6WWGHQW Z KR JDIQ D SRUARIR Rl * &6( UIHVXOV IQFGIQJ D0 RGHWD ) RILIQ/ DIXDIH 0)/ DQG D+ XP DQAW
Z @FH BRN\HG XSRQ I DYRXWDE® E\ 8 QYHWMMWAV DQG ( P SB\ HWY/

Rl WH Z RUG V SRSXOWRQ GRHV QRWSHDN ( QUOK
Rl %MK WDGH IV Z W QRQ ( QUK VSHDNQI FRXQAHV

ORHWDQ R 8. OQXDIH JWGXDMV VXAHHG IO IIQGEQI DIRE YHY TXIEND 1Q D Z IGH YDUHW R 1IHGV VIXFK
DV EXVIQHW VHEHV P DOXIDAMUQ) EDQNQI 1IQDQFH Z KRBVD®! DQG UHVIIO WDQVSRUAMDQG FRP P XQIEDWRQY
VRADODQG SHWRQDOVHUMEHV SXEQE DGP IQVWDMRQ HGXFDWRQ KHDAM DQG VRADOZRWN DQG KRMY DQG
UHVVEXUDQW

/ DQIXDIH AXGHQWN GHYHBS HWHQWDONGY VRXIKVE\ HP SE\ HY/ VIXFK DV
&RP P XQEFDMNRQ W@
"QMSHIRQDIDQG SUVHQBMRQ W@
3UREGP \ROIQY
7HDP ZRWINQJ
2 L) DQVOWRQDONDY
"QGHSHQGHH

7KHO )/ FRXUH FROWIQV \RSIEV Z KIFK DUH IQMUAVI DQG UHBIYDQWIR \ RXQU SHRS®! 7KH WIHP HV IQFOIGH 0 \
3HWRQDO. RUG / ILHVIMBI DQG : HEBEHQJ 0\ 1 HIKERXWKRRG 0 HGID DQG 7THAKQR®J\ 6\MG\ LQJ DQG 0 \ ) XWMWH

DQG 7WDYHDQG 7RXUMP

BWWGHQN VXG\ 1Q) WH QHZ OQIXDIHV FRXUHV Z @B KRZ VR FRP P XQEDW 1Q UHDODH VWDMRQV 1Q ) LDQFH
DQG* HP DQ

' XDAI XMW DUH D WDH EUHHG DQG DUH Z RUM D JUHDWGHDAQ WH NRE P DUNAW

) LHQFK DQG* HUP DQ WXGHQW Z L HVWKH RSSRUMQIW VR Z RUNZ W QDAWYH VSHDNHY WILRXIK RXUGDNV Z WK WH
UMK &RXQAO7KXLIDX 8 QYHWW DQG WH 0 DUH &XUH* \ P QDMXP 1Q. IURK] DUMQ

<HDU ) LHORK WYGHQW DOR KDYH WH RSSRUXQW VR YIMW\B DUV DQG WH &DWHGLDAAW Rl $P IHQV

+RZ VKH FRXUWMH LV DWHWHG

/ MMQQJ Rl WH 11QDAP DN
5HDAQ]

6SHDNQJ

. D)
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© K\ WXG * HRIWDSK\ "

* HRIWDSK\ VD@MHUWDIH a 7KH* XDUEDQ

* HRIWDSK\ IV D VXEMFWRI RXU WP HV "WWDRKHV \ RX DERXWWH HDUKYV SOFHV SHRS®I HOYLRQP HQW DQG
VRAEMEV "WKHBV \ RX R XQGHIABQG WH IHDMRQWKISY EHVE HHQ SHRS®I DQG WH HOYLRQP HQW WY XQTXH 1Q
EUGIIQ) WH VRADOVAHQAHY +XP DQ * HRIWSK\  DQG WH HDUM VAHQRHY 3K\ MEDO* HRIWDSK\  DQG SXW W1V
XQGHUMIQEQ) Rl VRADMDQG SK\ MEDCBURAHWHY Z IWILQ WH HWHMDAFRQM WRI SOFHV DQG UHIIRQY

© K\ FKRRVH* HRILDSK\ DWF &6( "

* HRIWDSK\ Z LOKHS \RX VR EH P RUH DZ DIH Rl HYHU GD\ VWYXDWRQV DQG IWUXHV IDPHG E\ WH SHRS®I ZKR @H

DURXQG\ RX 1Q RIMHUSDUV RI WH 8 . DQG DRIRW WH Z RUT * HRIWDSK\ LV D KLIK® RSIEDOXEMPWHYHURKDQILQ

DV Z RUG HYHOW XQRG : KHQ\ RX VHH QHZ VSDSHUDUAEBN RUWBMMRQ UHSRUN FTP DM FKDQIH RUWH P SDRARI
ELQRQ SHRS®! RQ WH SOQHWWHQ\ RXU* HRIWDSK\ FRXUH Z LGKHS \ RX P DNHVHQWHRI IW

* HRIWDSK\ Z1@P DNH\ RX DQ DZ DUH DQG IQIRWP HG AW HQ &KRRVQJ * HRIWDSK\ Z W RHUVXEMPV WDWOQMUHY

\ RX FRX@ ®DG \R D SURP IMQJ 1 X\WMUH FDUHHUIQ D GUH YDUHW Rl DUHDV

+RZ Z 1@ HRIWDSK\ KHE P HZ VK P\ FDUHHU'

<RX P D\ EH SOQQQI R JR VR XQYHMW RUHQMUWH Z RUB Rl ZRWN : KIEKHYHURSWRQ\ RX FKRRVH WH VXG\ Rl
* HRIWDSK\ ZIOHTXIS \RX ZIW IQYDXDE®H WA [RUWH IXWH * HRIWDSK\ KDV RQH Rl WH EHVVIWDGXDM
HP S® P HQALHFRUGV IQ WH FRXQW DQG JUDGXDMV 1Q * HRIWDSK\ DUH HP S®\ HG 1Q D Z IGH LDQIH Rl RAFXSDWRQY

) RUH, CP S®f

$GYHUMAQ) O DINHWY

( GXFDARQ 8QLW 7LWOH &RQWHQW

( QILRQP HQMD DQRIHP HQW!

XD 7HARQE + D DLGV

I 8QAW (FRAWWP V  5DQRIHW

0 DUNMEY / IYIQU Z I WH 3K\ IEDQ QYILRQP HOW &P DM &KDQIH

8 UEDQ 5HIHQHIDWRQ 2 "

/ RIMARY

+XP DQ5HVRXUHV

5HQHZ DEGI ( QHU\ 6SHADDMW 8 LEDQ &KDQIHIQWHS8 .

8 QW &KDQIIQ) 8. (FRQRP\

&KDBIQUHV IQ WH + XP DQ ( QVLRQP HQW 7KH' HYHBRSP HQW [S

(QHU\ 0 DADIHP HQW

"WXH ( YDXDARQ
) HG WS + RGHOHW &RDW
3K\ EDQJ HRJLDSK\
) HG WS &DWBMRQ + XP DQ
JHRIWDSK\

8 QW
* HRJUDSKIEDGS SSTFOWRQY DQG 6NQY
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+RP H

/HYHO  &DP EUGIH 1 DURQDAQ + HDOK DQG 6RFLDO&DUH

7KH/HYHO /HYHO &DP EUGIH 1 DARQDAQ + HDWM DQG 6RADORDH Z IO@GHYHERS NORZ BIGIH XQGHUMIQAQU DQG
SUDPNDON@Y WDWZ RX@ EH XVHG 1Q WH KHDEM DQG VRADGFDUH VHRARU

7KLY Z IOKHS \ RX VR CHYHRS 1QGHSHQGHQAH DQG FRQILGHORH 1Q XMQJ WO WDWZ RX@ EH UHBIYDQWIR WH KHDOM
DQG VRADOADWH VHRARU 7KH TXDOLFDARQ Z IODOR KHS \ RX VR GHYHEBS GDLIQI DOQG W@ WDWDQ EH XVHG 1Q
RWHUQH DQG Z RINVWYDWRQV

8 QUARI VWXG\

) SUCHS®N RI FDUH 10Q KHDOM DG VRADAADUH VHMOQTV

7KLV XQWY DAMHWHG E\ DQH DP "Q WLV XQWA RX Z LOBDUY DERXVIMH N VRSIEV WDWDUH [P SRUBQAZ KHQ FDUQY
IRUDQG SIRWPWQ) SHRS®I LQ KHDEM DQG VRADGFDWH 7RSIFV IQFOGH

o 7RSIF$UD 7KHUWKWRI VHYEH XVHY 1Q KHDEM DQG VRADGFDUH VHMQIV

o 7RSE$SUD 3HYRQ FHQAHG YDOHV

o 7RSIF$UD (IIHARYHFRP P XQEDWRQ LQ KHDEM DQG VRADIDUH VAWV

o 7RSIE$UD 3URWPM VHIMEH XVHY DQG VHEH SURVIGHLY 1Q KHD®M DQG VRADGFDUH VHMQIV

) 6XSSRUNY] IOGYGXDY WILRXIK OH HYHQW

7KLV XQWY DAWHWHG E\ D 6HWS\WWMIQP HQW'Q WY XQWY RX Z LOBDUD DERXWILRZ W DQG GHYHBSP HOWMURXIK WH
QHWRIHV <RX Z LGDOR GDLD KRZ R XQGHIAMIQSE WH QHHGVRI LOAIMGXDY Z KR KDYH EHHQ DIHRAMG B\ @H HYHQW
DQG KRZ VR LHFRP P HQG VXSSRWR P HHVWWKHUQHHGY 7RSIEV IQFOGH

¢ 7RSIF$UD /UHWRIHV
e 7RSIF$UD "P SDFWRI @QHHYHQW
¢ 7RSIF$UD 6RXUAHVRI VXSSRW

) &UHDWYH DOG WHIDSHXWF DRWWAY

7KLV XQWY DAVHWHG E\ DBHWS\WLIQP HOW'Q WIY XQW RX Z I@UHVHDUK WHUDSIHY DQG BDUQ DERXVKRZ WH. FDQ
EHQHIWSHRS®! <RX Z ODOR GO DERXWWH EHQHIW Rl FUHDWYH DRAMMEN DQG \ RX Z I@SOQ DOG GHIYHU D
FUHDAYH DPRYW R D JURXS RUIQGIYIGXDO7RSIEV IQFOGH

¢ 7RSIF$UD 7KHIDSIHY DQGWHUEHQHIW
e 7RSIF$UD &UHDWYH DRRMWAY DQG WHUEHQH IW



) JWPY N

+RP H
: K\ FKRRWH* &6( + DWRU "

TKIRXIK WHWYG Rl + MRUY  MXGHQW DUH EHRMAUDE®! VR XQGHUARQG KRZ WH SUHVHOWADP HWR EH + MRY JIYHV
XV D VWHOWH R RXUWRRW "QGHHG NQRZGIGIH Rl + MRUY ADQ EH YMEO RUWH XQGHUAMQAQI RI NH DAXHV 1Q WH
ZRUWWCD ) XUMHP RIH WHWXMG RI + MRY HQDEGNV WXGHOW VR JDIQ IP SRUBQWNQY

<RX KDYH\R EHFRP H W@IG DADWNQI TXHWMRQV \ RX KDYH VR GDLD QRWR VENH HYH WIQJ DADRH YDOH <RX KDYH
R GHYHBS HP SDK\ DQG XQGHUABQGEQ) Rl WH DPWRQVRI RWHY \ RX KDYH R EH SUHSDUHG R SXW RXUFDVH DQG
DUIXH IMZ HD\ RX KDYH VR X\VH HYIGHQPH VR GUDZ. FRQFOMRQV DQG P DNH MGIHP HQW

7KHVH W@ DIH KLIK® GHMLDEGI QP DQ. GLIHHQAFDIHHY O  EXVIQHW 1IQDQFH DAFRXQEQR. \VRXUMP - SROWFV
RXUODDAP UHVHDURK P DUNAMQ)  DGYHIAQD DQG SXETF IHDMRQVVR QDP H EXWD |HZ

: K\ FKRRWH* &6( + DARU DVWWKH 5 HGKL@$ FDGHP \ "

) RUP DQ \ HDW/ QRZ WH + MRUY GHSDUR HOADWIMH 5 HGKI@H FDGHP \ KDV GHOHHG H FHBIQW &6( LHVXAV 7KH
+ MRY GHSDUR HOAY FRP P WMG VR KHSILQJ DOWYGHOW VR DAKIHYH WHUSRWQWDO2 XU* &6( + MRU FRXUH LV

ERW YDUHG DQG HQIDILQ)  6\WGHQW KDYH WH RSSRUMQW R WXG. D VHBIPARQ RI %4 MYK DQG QRQ Y4 MIK \RSIEV
DRLRW GLLIHHQWAP H SHURGV

7KH+MRU * &6(  MEXV IQFOGHY WH IRTRZ LQJ

7KHP DVIF WXG\ DQG KIWRUF HQYLLRQP HQW
3DSHU 0 HAFAQH IQWUMIQF SUAMHONDQG WH
YAMIK VHARURI WH:  HAMUD ) LRQW
LOMUHY WHDR HQWDQG WHQRKHV

3HURG WXG\

TKH$P HIFDQ: HWF  F
%MK GHSVIK WXG\

(DO (@ DEHWDQ (QOQG

3DSHU

0 RGHWQ GHSWK WXG\

3DSHU : HP DUDQG1 0 L* HP DQ

"QWP VR DWHWP HOW* &6( + MRU LV D THDURRXUH VR DADWHWP HOWENAYV SOFH DAWKMH HQG RI <HDU



_ BUBANBUDT P

+RP H

0 DHP DWFV DQG P DIWHP DWDONQY DLH YV2AQ DARI RXUHYHY GD\ @HV 7KHO DWHP DWRY FRXUH
LV G-MIQHG R GHYHBRS WHH W@ VR D@BZ \WYXGHOW VR EH P DIKHP DWAD@® | XQPWRQDAQ WH UHDY RUG
TRWILVHQG WH* &6( 0 DWHP DWFV A @EXV SORHV JUHDWHP SKDMY RQ SUIREGP VROIQJ ERWM IQD

P DIHP DAFDCDQG P RUH JHQHIDOHQWH

7KH FRXUH |RTRZ HG DABHGKIAN WH $4 $ / IQHDUBSHALIEDARQ Z W <HDY DQG \AMGHQW KDYQJ IRXUBMRQY
SHUZHHN 6WGHQNV IQ<HDU  KDYH WUHH BMRQV SHUZ HHN 7KH VIXGHQW Z L@EH HOMUHG DARCH RI R GIYHY
+ LJKHURU) RXQGDIRQ 9RW BIYHY D@XZ DFFHW\R D* WIDGH  7KH FRXUH IV H DP IQHG DAMHHQGRI <HDU ~ Z W
RQH QRQ FDBXOMRUDQG \E R FDBXOWRUSCSHY HDFK Rl KRXW/1Q GXUDARQ
$QRXUFRXUHV Z @HQDEGI WXGHOW \R

' HYHBS IXUMHUWH WO DQG NQRZ BIGIH WH. KDYH DFTXILHG DAV H 6\VIH  1Q 1 XP EHU $OHEWD 6KDSH DQG
+DQEIY ' DM

' HYHBS SIREGP \VROIQ) WIKQTXHV QHFHWOU IRU SLIRILAWRQ VR IXUMHU GDUDQ) WDWDH LORHDMQI®
1P SRUBQWOQ D Z IGH YDUHW RI FDUHHLY DQG IQ HYHY GD. @H

) RFXV RQ IXQRPARQDOXMVHY RI 0 DIMHP DWFV VR HOFRXWDIH WHP VR GHP RQMWDWM WHU P DIMHP DWFDOWN@' 1Q D
WQJHRI FROM W DQG WDM HUMN@' 1Q Z D\ V WDWDILH DSSURSUDM VR GLLIHIHQWHDODH MVYXDWRQV

( QKDQFH WH TXDOV Rl WHUP DIHP DAFDCY LMMQ FRP P XQIFDWRQ
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+RP H
© K\ WKG\ 0 HGID 6VKGLHV"

BWG Q) * &6( 0 HAD 6WGHY KHSV WXGHOW XQGHUMIQG KRZ P HAD SWRGXPW DIH FUHDMG KRZ WH
FRP P XQFDW P HDQQJ DQGKRZ WH\ 1QGHQPH DXGIHQAHV

: KDWZ L>-WXG 1Q 0 HGLD 6VKGLHV!

7KH FRXUH H S®UHV P HAD OQIXDIH HSUHVHQEMRQ P HGID IQGXVIMHY DQG DXGHQRHV XMQI UHDOH DP SBV
ILRP WBMMRQ 1P DGYHWNAQ) P XVIE YIGHRV QHZ \VSDSHY YIGHR JDP HV DQG RQEDH P HAD 6\WGHQW DQDOWH
KRZ P HGD W W X\H [P DIHV VRXQG HAWY DQG GQIXDIH VR FRQYH P HWDJHV DQG UH BRAWRADOYDOHY 7KH
FRXWH DOR IQFOGHVD FRXUWHZ RN 1 ($ FRP SRQHQWZ KHUH WYGHQW SOQ DQG FLHDM WHURZ Q P HGID SURGXFW
DSSOLQI WHUNQRZ BIGIH FUHDWYHD

: KDWYV VKH RYHUYLHZ Rl VKH FRXUWH!

&RP SROHQW ([ SRUCQI WHO HED

: UWWQH DP
6\MGHON VWXG P HAD @QIXDIH WHSUIHVHQWRQ LQGXMAMHY DQG DXGHFHV WIRXIK VHAP HED SURGXFW IXFK DV
DGYHUNAQJ 11 P DUINAWQI QHZ VSDSHY DQGYIGHR JDP HV

&RP SROHQW 8 QGHUIAMIQGEQ] 0 HED) RUP V DOG 3LIRGXFW

© UMMQH DP
)RAX\VHV RQ 1Q GHSW WXYG R P HAD IRWP V IQFGQ) WBMMRQ P XVE YIGHRV DGR P DID IQHV DQG RQELH
P HGED H S®RUQI KRZ P HDQQJ IV FUDWG

&RP SROHQW &UHDWYJ 0 HED 3LRGXFW

1RQH DP DWHWP HQVFRXUHZ RN

6\GHOW SOQ DQG FAHDM WHU RZQ P HGID SIRGXFWHJ P DID|IQH P XVE IGH-R RURQEH P HGD  DSSOIQ)
NQRZ BIGIH DQG FUDWH W@ 6WGHOW Z OGHYHBS WRKQEDOWNQ Z W FRP SXWU SLIRIWDP P HV WXFK DV
3KRRWKRS DQG $GREH 3UHP IHUIRUWH FUHDARQRI P HGID SURGXFW

2 YHDO* &6( 0 HAD 6WGHY GHYHRSY RIMFDOWIONQ] RUHDWW DQG DQDOWADOWN@' SUHSDUQ) WXGHOW R
ERWAU XQGHIAMIQG WH P HGD VDWIUDWIG Z RUG DURXQG WHP  DQG VXSSRUAMYJ IXVMUH WXG 1Q P HGD (QI@K RU
RUHDWYH VXEMFW
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+RP H
: K\ FKRRWH* &6( P X\F'

" \RX DOHDG SO DQ IQMKP HQMRUMQI \ RX FDQ GHYHRS \ RXUWN DQG JHAD * &6( RXWRI W’ \ RX GRQW
DOHDG SO DQ IQWKP HQARUMQJ \ RX FDQ VINH WH RSSRUMQIW \R BDLD QHZ W@ Z KIFK FRXG WA Z WK \ RX
IRUQH " \RX DOHDG. HQWR\ Z UM \ RXURZ Q P XME RUMRQIV \ RX FDQ X\H WLV DEIOW DQG H SHUHQFH VRZ DGV
\ RXU* &6(

: KDWZ L@-GR"

7KH ( GXTDV* &6( 0 XME FRXUH KDV WUHH FRP SRQHQW 3HURWP IQ) &RP SRVQJ DQG $SSWDIMQ) / MMQQ)  7KH
IR®Z IQJ LQRWP DARQ JLYHV\ RX DVXP P DU Rl ZKDA RX Z I@FRP SOW

&RP SROHQW 3HURLP 1Q)] HDFKHUDWHWHG

$ PlQP XP R ¥R SIHFHV QW D\RWR P IOXWV IHRUWGHG 1Q WH \ HDURI DAWHWP HQW2 QH SIHFH P XWWAEH

DQ HOWP EG®! JWRXS SIHFH QW DABDMARGH P LOXWM 2 QH SIHFH @NHG \R DQ $UDRI WG VHEHBZ  * WDGH
P XVE IV WH WEBQGDUG GIYHODQG FDQ VFRWH IX@P DN L SO\ HG SHUHAD <RX FDQ XVH DQ. LOWKP HOWRUYRIEH
RUPKRRVH DWFKQRBJ\ RSWRQ

&RP SROHQWV &RP SRVQJ 7HDRKHUDWHWHG

7ZR SIHHV 2 QH1Q UHVSRQWH VR DEUH VHME\ WHH DP ERDUG WHHDWH VR FKRRVH ILRP HDRK \ HDU 2 QH IUHH
FRP SRUMRQ  $1 < MBI\ RX Z DQWR Z LIM 1Q

&RP SROHOW $SSDMQ] ([ WLOD® DMHWHG H DP IQDWRQ

/ MMQQI H DP LODWRQ EDVHG RQ\WH IRTRZ LQJ DUHDVRI VIXG\

e $R6 0 XVFDQRWP VDQG' HYIFHV IQFOGQI DVHWZ RN

e $R6 0 XMEIRU(QWP E®I

* $R6 )IP 0 XVF

e $R6 3RSXOUO XVE IQFOGQI DVWWZRWN  $ VHWAZ RINLY D SIHH Rl P XVIE Z KIEK HYHU ERG. KDV \R GDLD
DERXW7KHUH LV RQH VKRUNFOMEDCSIHAH DQG RQH 5RAN SRS VRQJ

» KDWY Z L a@y-J DI

<RXU SWIDPWFDOWN@ Rl FRP SRUQJ P XME DQG SHURWP IQ) ZI®EH HIQHG DQG Z I@GHP ROMDM FUHDAW
UHBPWRQ DQG LWVOHQAH DV Z HODV GHYHBSIQI FRQIIGHQAH DQG SUMVHQBMRQ W@ 6\WG LQJ P XVIE Z I@ILYH \ RX
RSSRUMQMAV |RUKLIKHURWGHUWIONQI B\ FRMGHUQ) IGHDV Z KIEK JR EH RQG OQIXDIH 7KLV IV JUHDAEWDIQ
WDIQQJ Z KIEK Z L@KHS \ RX 1Q RWHUDUHDV\RR <RX Z L@ DIQ D GHHS XQGHWABQGEQJ RI D QXP EHURI WDQUHLDE®!
NG DQG SUDPWFH DSSOIQ) WHVH VR QHZ VWWDAWRQY GHYHBSIQ) DQDOWDIDQG SLIREGP  VROIQI W@



11 IWTPA Z SHVHPO  &U D N

+RP H
3KIBVRSK\  5HDIIRQ DQG ( WIFV IV QRUDERXVEHQ) LHIJIRXY MY DERXVHWEEQKIQ]

\ RXUWHD DVD SHURQ a -BQ-DP IVRQ

3KIBVRSK\  5HDIIRQ DQG (WIFV IV DQ H AMQ) DQG OHO FRXUH GHMIQHG R GHYHBS WH P IQGV Rl IQTXIMWH
VIMGHOW 6WG Rl LHDIIRQ LV RQD RQH DVSHANRI WH * &6(  7KH H DP IQDWRQ TXHWRQY DOR UHTXILH WXGHQW \R

FROVGHUGLI HHOWSKIBVRSKIFDADQG HMIEDCSHY/SHARYHY RQ D QXP EHURI GLLIHIHQWIRSIEDO
MXHV VXFK DV HXWDQDVD DERWARQ GLYRUAH DQG WH XSEUQIIQU Rl FKIGUHQ

SKIRVRSK\ 5HDIRQ DQG ( WIFV FOWHY DWS HEKIODWH IXORI GHEDWM DQG GVRXWIRQ Z KIOWZ UWJ VMV DUH
RIERUHG VR ERVASUHSDUH WYXGHQW IRUH DP - VXFRHW

<RX FDQ H SHRWR WXG\ VRSLFV VXFK DV

3KIBVRSK\  &KUMADQ EHIM 1Q * RG DIMHMV DIQRMEV 1UHH Z IO P ILDFBV DQG WH SWREGP Rl HYIODQG
VXITHUQJ

(WIEV  "WXHVR DERUARQ HXWDQDVD DQG WH HOVLRQP HQW

SHDWRQWKISVDQG) DP IOV 6H XDOW DGXGMY  FRKDEMDARQ | DIMMIX@HW DQG WH [P SRUBQRHR! 1DP 1O

3HDFH DQG &RQ@W 7KH8 1 SDWIDQG FXUHQAFRQ@W SURWMV |RULYHQHW DQG SHOFH

&UP H DQG 3XQVKP HQW / OZ. DQG MVWEH SXQMKP HQADQG WH GHDW SHQDWV

EKUMADQW DQG™MOP . H EHIHV WDRKIQIV DQG SUDPNAHV

&DUIHHUSRWELOMHV

7KWV * &6( 1V IDQEVWE SUHSDUDWRQ IRUDQ. FDUHHU LHTXILUQI \ RX VR WIQN FDUHX@ DQG FMAD® 3 URIHVMRQDY
IRP @Z\ HY VR WDFKHY DQG P HGIFDOWEI | DEEHQHIWULRP D VWRQI EDANILIRXQG Q3 5 (- 7KLY FRXUH GHYHBSV
\ RXUDELOW VR WIOQN IQGHSHQGH® DQG RXWGH R WH ER]  "WSUHSDUHV'\ RX IRU@H DQG JIYHV\ RX W@\ RX Z 1@
QHHG \R P DNHWH GHAMRQV HYHY DGXOVDAHV

) XUKHUWXG\
0 DQ MGHOW ZKRWXG * &6( 35 ( JRRQWRVENHS$ / HYHGBKIBRVRSK\  5HDIIRQ DQG (WIEV 7KLY FRXUH LV DOR

H PFHBIQASUHSDUDARQ IRUS / HYHY DQG GHIHHVIQ/ DZ 6RARBI\ 3V FKRBJ\ + MRUY DQG ( QIQK 2 XUIRWP HU
AMGHQW KDYH JRQH RQ VR J DIQ HHVMFOW YDRKHEUV DQG 0. DAMUV GHI UHHV 1Q LHDWG DIHDVR! WXG
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+RP H
&KDP SIRQVDUHQWP DGHIQWHJ\ P V &KDP SIRQVDUHP DGHIWRP VRP HMIQJ

WH KDYHGHHS KMGHWHP DGHMUH DGUHDP DYIMRQ a 0 XKDP P DG $Q@

6SRUAL DERXWWR P XFK P RUH WDQ W@ 7KH 3DWZ D\ V 3( FRXWHV DUH IRUMNGHQN WDWKDYH D ®YH R SK\ IFDO
DPAYW DQG VSRUVSO! IQU IWZ DRKIQI MDQG GIVAXWQD W' XUQJ <HDU  \ RX Z L@EH GILHAMG RQR RQH R \ER
FRXUHV\R JDIQ D TXDRIEDWRQIQ 3( <RXU3( WDFKHUZ @BV WY Z WK \ RX

* &6( 3(

7KH VSRUADQG GLVXUH IQGXVIM FROMXHV VR WUYH Z IV SRIMQWDOREV DQG FDUHHLY 1Q D YDUHW RI DUHDV 6\XGHQW
Z KR DUH VXFPHWIXCDW &6( ®IVHOFDQ FROAMXH VWXG LQJ 3( LQWH 61[ W ) RIP DWTKH SHEKIGSFDGHP | $ QXP EHU
Rl RXU 3( WXGHQWV KDYH JRQH RQ R XQYHWMW DQG P RYHG IQR FDUHHY 1Q WDRKIQ) VSRV VAHQRH
SK\MRWHDS\  VSRUN HYHQW P DQDIHP HQWSURIHVMRQDOVSRUADQG WH IMZHW IQGXMM BWWGHQW Z KR RSWIRU
WLV VXEMPAP XWEH Rl D WDP  FOE VFKRRO WEIQGDLG 1Q DAGDWARGH VSRUADQG UHIXOUD DAMQG FR FXUIEX@U
FOEV DWAKRRCRURXWIGH Rl VFKRROR GHYHES WHUMNGY VR WH KL KHVABIYHOSRWE®! 7KLY Z LOEH D FRQMXHG
WHTXILHP HOAR WH FRXUMH GXUQI WH  \ HDW/

7KH Z 1O0HHG W EH UHDO® LOMIHWMG QRVWRQD 1O
WH SWDRPNDMVSHAV R VSRWEXWDOR 1Q GDLQIQ] 6SRUN )RLP RI

WHWHRY IQFOGIQI DODRP \ DQGSK\VRBI\ KRZ | 6AHQFHS QW | $WHWP HOW ([ DP S &RQVHQW

VSRUV SHURWP HYWDIQ DQG JHWIWDQG IQ NG LQJ

FROMP SRUIDUY MXHV IQ VSRW ([SBUN EDUHY W

SDUNFSDARQ  SURP RWY

6\GHQW DIH DWHWHG [Q D Z IGH IDQIHRI VSRUV ERQMP SR KRXUHDP | VSRW YDOHV KRV
DRAYMEN Z W WHU% 67 7+5( ( EHQ) SDWR WHU | MVXHVIQVSRW HYHON DQG WH [P SDRAR!
I LQDIDWHWP HOWRGH P XWWEH DWDP VSRUMRCH VSRUARQ VRAHW
DQ IQGIMGXDOSRUNDQG WHQ HWHUWDP RU
LQGIMGXDARUWH WILG 7KH SUDPAFDOAGH R WH SUGONSHIRP O
FRXUHIVZRUN R WHILQDQIWDGH 7KH WP I0GIYIGXDOSRUV
Z I@DOR KDYH VR SURGXFH D SIHFH Rl FRXUAHZ RWN 3FURP DQFH RIIIEDM DOG SOQ GHOHJ
ZKIEK QVZRUN P DUNV\RZ DLGV WHUIICDQIUDGH (BDS?UGNS SRAUFZRN |\ SRUVVHWIROY HTXILIQY
$ 1LQDCH DP LODARQ P DNHV XS WH UHP DIQIQY DQDOMY R WHURZ QDQG
Rl WH RYHD@QI WDGH 6KRX@ WYGHQW EH XQUXUH LL RWHY SHURWP DQFH
WH DLH D VXMZE®I FDQGIGDM IRU* &6( 3( WH.
VKRX@ KDYH D GVPXWRQ Z W \WHU3( \WDRKHU QWY XQWRX ZI®
XQGHIMIQG \WWH GLLIHIHQW
&DP EUGJH 1 DWRQDO MGHVRI DWDQIHR! P HED
7KLY FRXUH LV D P RUH YRFEDWRQDCRSWRQ | RUWRH VRXUFHV DQG DSSO® UHDO
AXGHOW WDWHQR\ 3( DQG VSRUMO RWKQW DULH O MEDIQOSRAN]  EROFERI | ari e sevw vz w
DAWHWHG WRXIK FRXUHZ RUN Z W \WWH H FHSWRQ mﬁgy&wﬁ
RI XQW ZKIFK IV DWHWHG E\ DRQH KRXUH DP bt

SDSHUWRZ DGV WH HQG Rl WH FRXUH
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+RP H

$W7KH 5 HGKL@$ FOGHP \ Z H DLH SDWIRQDWA DERXWGHOQYHUQJ FRUH 3( VR WYXGHQW 1Q D@ HDUJRXSV
: HDP 1RUD@WYXGHQW VR GHYHBRS FRP SHWIQRH DQG FRQILGHOAH 1Q 3( WILRXJIK DKLIK TXDOW FXUIEXXP

" HYHBRSIQU FRP SHMQFH LV [P SRUBQW EHDXVH Rl IW LHDMRQWKIS VR P RAYDARQ  HQW\ P HOW DQG
VXEVHT XHQ® WH SRWMQWDOR EXI@ FRQI LGHQAH DQG HQU DU HP HQAIQ SK\ MIEDCDRWYIW DQG VSRUV

6RP H H DP S®V Rl DPAYMHV IQ\HDY/ DQG  IQFOXGH 5RZIQJ \RID 3LDWV WDP SRIDQ) 2 $$ |MPHW
DQG D WDQIH Rl WDGIMRQDOSRUN VRR VXK DV | RRVED@ QHVED@EDGP LQRQ DQG KDQGEDD

6WGHQW 1Q &RWH 3( DOR KDYH RSSRUMQMAHY VR SDUARSDW 1Q D YDUHW Rl LIRGV VXK DV RUDQMHU RITIHDO
DQG GDGHU DV Z H@DV SHURWP HU 7KHWH RSSRUMXQMHY KHS VR GHYHRS TXDDAHV VXK DV

VHD FRQIIGHQRH BDGHUKLS DQG RU DQVDARQDON@Y

5HIXOMRQ 3( NVWFRQWOXHV VR EH FRP SXORU

&RUH 3( LVQRWH DP LOHG

3K\ IFDOHGXFOMRQ  SK\ IFDODPWYW DQG VSRUMKDYH EHHQ VKRZ Q \R [P SDPWSRVMYHO RQ WH H WQMR
Z KIFK \ RXQJ SHRS®! | HHOFRQQHAMG R WHU VFKRRO WH H WIQWR Z KIFK SRMYH VRADOEHKDYIRXW H] MWV

Z IWIQ VFKRRODQG WH GHYHERSP HQARI BDGHUAKLS DQG AW HQWKLS W@

ae6wbhG 1 HYI®
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+RP H
© K\ WKG\ * &6( 3k FKRGRJ\ "

$WH\ RX IOMIHWMG IQ KRZ WH P IQGZRWINV' ' R\ RX TXHWRQ Z K\ SHRS®I EHFKDYHWH Z D' WH GR' ' R\ RX
O\H6AHOAH' 4+ VR WHQ* &6( 3V IKR®JI\ P D\ EHIRU\ RX

&RXUH &RQWHQW

3V KRR\ IV WH VAHQWIE WXG Rl KXP DQ EHKDYIRXU <RX Z L@QHHG JRRG 6FAHQRH DQG 0 DV W@ DV
3V KRR\ IV YHU VAHQWILE DQG LV EDVHG GUHD RQ UMHDUK P HWRGV -Q HDFK RI WH DERYH P RGX®IV \ RX
Z L@GDUY DERXWNH WMGLHY WIDWKDYH EHHQ FRQGXPMG LQR WIDWDUHD DV Z H@DV KRZ WL UMVHDURK FDQ EH
DSSTHG VR HYH) GD\ @H

QWL TXDOIFDARQ \ RX Z L@BDUD DERXW
e OHPRU

" HYHRSP HQW

o SHVDUK P HKRGV

o 3HUIHSWRQ

¢  6RADAQ XHQFH

o /DQUXDIH WRXJKVWDQG FRP P XQEDMRQ

*  94DIQ DQG QHXLRSM FKR®J\
o 3\t FKRRJIFDCBUREGP V

' RQWH SHPWIR EH DEGI VR UHDG SHRS®IV P LQGVRUERG. @QIXDIHE\ GRIQJ * &6( 3t FKR®J\  <RX Z L@IDIQ D
EHWMUXQGHUAMEQGIQI RI KXP DQ EHKDYIRXUE\ GDUQIQI DERXWZ KDWSM FKRE®I MV KDYH IRXQG E\ GRIQJ WHU
UHVHDURK <RX Z LOEHQH IWIRP  KDYIQU JRRG 6AHQRH DQG 0 DWWV VNLQY | RUWKLY VXEMIFW

$WHWP HOW

7KLY FRXUH LV DWHWHG E\ HDP V
Q<HDU \RXZIOWWERH DP V

WDKHDP MW KRXU P IQX\WMVDQGDIHZRUM — HDRK

y<RX Z I@EH H SHAMG \R Z UW H WQGHG HAWD\ V1Q WH H] DP

WWODW Rl WH FRXUH Z [@MMP DHP DWFDCDELDN

WWODW Rl WH FRXUH Z LOMMKNQRZ BIGIH RQ UHVHDURK P HWRGV 6FHQRH NQRZ BIGIH

© KDWOQH W

7KL FRXUH LV JRRG SUIHSDUDWRQ IRUS$ / HYHCBM FKR®J\ DQG LV EHQH IHDA RUD WDQIH Rl TXVMUH FDUHHUSDWYV
VXK DVWHWDS\ WDRKIQJ IHVHDURK @Z DV Z HODV KHDOM DQG VRADOADUH
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+RP H
6FLHOFH $4°$

7KHUH DUH VE R RSWRQV DYDIDE®! VR WXGHQW MG 1QJ 6FHQAH

2SWRQ  &RP EIQHG 6AHOAH IRUMIMGHOV Z KR GRQWRSWRUGHSDUDM 6FAHQAH
2SWRQ ) RUMNGHQW Z KR RSWRUGHSDUDM 6FHQAH

( IMHURSWRQ RITHY/ WH RSSRUMQW VR MG\ VAHQRHV EH RQG * &6( $@* &6( 6AHQFH FRXUHV Z IOEH GHDUIQ
QDU P HDQQJ WDWD@H DP IQDWRQV Z I@EH VENHQ DAKH HQG R WH FRXUH

2SVIRQ  &RP ELQHG 6FLHQFH
6WWGHQOW IRTRZ LQJ WLV SDMZ D, Z IODFKIHYHVE R * &6( V1Q 6FAHQFH
([DPV

6l[ H DP IQDARQV HDFK Z IGDWHW CLIHHQNRSIEY $@KHSDSHYDIH KRXU P IOXWV
7IHY ) RXQGDWRQ DQG + LUKHU : HIKWQJ WH SDSHY DIH HTXD® ZHIKWG ( DK IV Z RUM R WH JWGH
DQGKDV P DN 4 XHVWRQWSHV DUH P XGS®! FKRIFH VAWKRXUHG FRVHG WKRUADQVZ HUDQG RSHQ UHVSRQWH

© H EHOHYH WDVWKLY FRXUH Z LGHQDE®I\ RX \R
' HYH®S D FUMFDADSSURDAK VR VAHQWIE HYIGHQRH DQG P HWRGY
$FTXILH DQG DSS® WA NQRZ BIGIH DQG XQGHWABQGQI Rl KRZ
VAHQRH Z RUNY DQG IW HAHQUWDOLR®! 1Q VRAHW
7KLY FRXUH RITHY H FHBIQWSUHSDUDARQ IRUDQ. $ GIVHOAHQRH

6XP P DU Rl FRQWHAQW

UREJ\ &HTEIR®J\ 2 WDQVOMRQ "QHPWRQ DQG UHVSRQWH
YARHQHI HAEY + RP HRWEMY DQG UHVSRQWH "QKHIMIQRH YDUDWRQ DQG
HYROMRQ ( FR&J\

&KHP MM $\RP IEVAKPMUH  WH SHURGE WIEGI 9RQGEQI MKFMH
WH SIRSHIAV R P DU 4 XDQWEMYH FKHP MAI - &KHP IEDCFKDQIHV
(QHU\ FKDQIHV 7KHWDM  H WQARI FKHP IEDGRKDQIH 2 WIDQIE
KHP MAl &KHP IEDCDQDOMY &KHP MM Rl WH DW? RVSKHH 8 QU
UHVRXURHV

SK\MEV ) RUAHV (QHU\ : DYHV (GRPWHW 0 DOIQHWAP DQG
HBPWRP DIQHWA  3DUNFG! P RGHORI P DAMU $\RP LF VMXPXUH
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+RP H
2 SVIRQ  6HSDUDWAGFIHQFH * &6( URBI\ &KHP LM DQG 3K\ MIFV

7KLV RSWRQ LV VXIMIE®! | RUMMGHQW Z KR KDYH D NHHQ IQMUHVIQ VAHQRH "W GHMIQHG VR VWP XOW DQG IQVSILH
VIXGHOWVE\ SIRYIGQI WHP Z W D JUHDWULDQIH DQG GHSW Rl VAHQRH WXG

6HERPW WLV RSWRQZIOBDGWR  VHSDUDM * &6( VIQURBRI\ &KHP MM DQG 3K\ MEFV

7KLY FRXUMH IV H FHBIQASUHSDUDARQ | RUDQ RQH Z VKIQJ VR WG VAHQRHV EH RQG* &6( IRUH] DP S®I9%7( & / HYHO
RU$ GYHY : H RITHUWILY FRXUH VR WMGHOW E\ FRP EIQQJ RXUFRP SXORU VAHQAH FRXUH Z W WL RSWRQDO

FRXUH 6HBOPWY) 6HSDUDM 6FHQAH Z IOXVHRQD  RSWRQ FKRIFH

6XP P DU Rl FRQWHQW

URB)\ EHOERBJ 2 UDQVMRQ "QHAMRQ DQG UIHVSRQH YRHQHUIHMEY +RP HRWIMY DQG UHVSRQWH
"QKHIMIQFH YDUDWRQ DQG HYRGMRQ ( FRBJ\

&KHP MAI  $VRP IE\VWXKPWIH  WH SHURGIE WE®! %RQGIQJ WAXPWH  \WH SURSHIAV RI P DAMU 4 XDQWEMYH
KHP MM &KHP IFDOFKDQIHY ( QHU\ FKDQIHV 7KH DM H WQWRI FKHP IFDORKDQIH 2 WDQE FKHP MM
&KHP IEDADQDOMY &KHP MM Rl WH DR RVSKHUH 8 MQJ UIHVRXUAHV

SK\WMEV  )RUAHV (QHU\ : DYHV (GRWHW 0 DIQHWAP DQG HBPWRP DICHWP  3DUAFE! P RGHORI P DAMU
$SWRP I WKRMWH 6SDFH 3K\ MEV

([DPV

7Z R SDSHY SHUVXEMPWHDRK SDSHUZ I@DWHW GLLIHHQWRSIEY

7IHY ) RXQGDWRQ DQG + LIKHU ( DAK SDSHUY  KRXU P LOXWV

: HIKW 7KH SDSHWDIHHTXD® ZHIKWG (DK IVZRUK R WHJWGHDQGKDY P DN DYDIDE®!

4 XHVARQWSHV 0 X@E! FKRIFH VWWKRMXMUHG FRVHG VKRUWADQVZ HUDQG RSHQ UHVSRQWH
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+RP H
(YHY VNMGHQAAMGIHV WKLY FRUH DVSHPWR! \WH FXULIEXOP |RUDQ KRXUHDAK Z HHN

7KH FROMQAY EDVHG RQ UHDIIRXV DQG QRQ UHDIIRXV SHWSHARHV IQ P RGHQ GD: * UHDW/ALMAQ

BWWGHQWV Z KR RSWRUWH IX@BKIBVRSK\ 5HIILRQ DQG ( WIEV * &6( XVH WL BMRQ VR FRQGXPADQ [QGHSHQGHQW
UHVHDURK DQG UHYIMRQ SURMPWZ KIEK IV P RQVRUIHG DQG DWHWHG E\ WHUWDRKHU

SRQWAQW

SKUMADQW N EHIH V DQG WDRKIQIV

NOP  NH EHIHV DQG WDRKIQIV

SHDWRQWKISV DQG )DP IV~ WHDIIRXY HWIFDO DQG  SKIBRVRSKIFDO SHYSHAWHY RQ VH XDOW P DUIDIH
FROADFHSWRQ ICP [® @H

3HDFH DQG &RQ@W IHDIIRXYV HWIFDODQG SKIBRVRSKIFDCSHYWSHPRYHY RQ Z DU SHDPH FRQ@WYIRBIQRH XVH RI
ZHDSRQVRI P DW GHVIAKPURQ

$WHWP HQW

6\MGHQW DUIH DWHWHGE\ D P IQOMWH DP DAMHHQGRI WH\EZ R
\HDWR WYXG 7TKHH DP IV Rl W(H DAMHWP HQW



X




